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State Plan under Title XIX of the Social Security Act 

State/Territory:  North Carolina 

 

TARGETED CASE MANAGEMENT SERVICES  

[Individuals with Mental Illness/Substance Use Disorders] 
 

In situations where more than one recipient within a family qualifies for MH/SA Targeted Case 

Management and the family has chosen the same CABHA, that CABHA shall assign the same case 

manager to serve each recipient in the family only as long as that case manager has the required 

qualifications to serve both populations and is clinically appropriate.  

 

The following are not billable under this service: 

· Transportation time  

· Transportation services  

· Any treatment interventions (for example, habilitation or rehabilitation activities) 

· Any social or recreational activities (or the supervision thereof) 

· Clinical and administrative supervision of staff, including team meetings  

· Writing assessment reports, Person Centered Plans, or service notes 

· Service record reviews 

 

Service delivery to individuals other than the recipient(s) may be covered only when the activity is 

directed exclusively toward the benefit of the recipient(s).  

 

Case Management services cannot be provided during the same authorization period as the following 

services: Intensive In-Home Services, Community Support Team, Assertive Community Treatment 

Team, Multisystemic Therapy, Child and Adolescent Day Treatment, Substance Abuse Intensive 

Outpatient Program, Substance Abuse Comprehensive Outpatient Treatment, or Substance Abuse 

Non-Medical Community Residential Treatment. 

 

Medicaid recipients receiving MH/SA case management may not receive other Medicaid-

reimbursable case management services during the same period, including but not limited to the 

following: 

a. Community Alternatives Program (CAP), including CAP for Disabled Adults 

(CAP/DA), CAP for Children (CAP/C), CAP for Individuals with Mental 

Retardation or Developmental Disabilities (CAP/MR-DD) or CAP Choice. 

b. At-Risk Case Management for Adults and Children At Risk for Abuse, Neglect, or 

Exploitation 

c. Child Service Coordination 

d. Maternal Care Coordination  

e. Targeted Case Management for Individuals with Mental Retardation/Developmental 

Disabilities (MR/DD) 

 

 

Service is limited to one unit per week. 
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